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Disability Support Services - Adult Community Options (ACO) 

PRICE LIST – Effective 1st August 2023 

Based on individual support requirements, Better Health Network (BHN) will determine a 
participant’s level of support needs – low, medium, high or very high. The following hourly 
rates apply for disability services and these can be funded via participant’s NDIS plans or 
self-funded.  

DAY PROGRAMS 
SERVICE FEES 

Rate Per Hour 
Week Day  Week Day  

Saturday  Sunday  
Public 

Holiday Day Time  Evening 
Group Programs           
Low Support  $16.61 $18.30 n/a n/a n/a 
Medium Support  $22.15 $24.40 n/a n/a n/a 
High Support  $33.22 $36.60 n/a n/a n/a 
Very High Support $44.30 $48.80 n/a n/a n/a 
1:1 Support  $66.45 $73.21 $93.50 $120.56 $147.62 

 

Notes: 

 Weekday day time rates are applicable for supports provided between 6am to 8pm 
Monday - Friday 

 Weekday evening rates are applicable for supports provided between 8pm to 
midnight Monday - Friday 

 Rates for group programs are inclusive of support for group activities and individual 
personal care and attention 

 Non-Face-To-Face support time will apply for activity set-up, risk assessment, 
recording progress journal notes and reporting as per your ACO Service Agreement 
and Schedule of Supports 

 NDIS Centre Capital Cost of $2.44 per hour will apply for Centre based supports. 
This will be itemised on your Schedule of Supports 

 Time spent on specific incident reporting, if any, will be charged at the relevant 1:1 
NDIS rate 

 Participants requiring High Intensity Supports (HIS), as determined by the NDIA, will 
be charged an additional 8% loading on top of the above rates 
 

 

 



 
 

 

 

DAY PROGRAMS - ACTIVITY FEES  

 
Activity Fees are charged for the cost of participation in Centre based group activities, 
community activities or facilitated activities.  

Each participant will be provided with an individual timetable that states the costs of their 
weekly activities.  

Activity fees are not covered by NDIS funding and will be invoiced directly to participants 
and/or their financial administrators on a monthly basis.  

TYPE ACTIVITY FEES PER PERSON FUNDING TYPE 

Day Support – Half Day  
9am-12pm; 12pm-3pm  

$4.00 per session  Self - Funded 

Day Support – Full Day  
9am-3pm 

$8.00 per session  Self - Funded 

Day Support – Afternoon  
3pm-4:30pm   

$2.50 per session  Self - Funded 

Community Inclusion Activities As per entrance fees  
(if applicable)  

Self - Funded 

Community Transport for group 
activities  

$13 return trip per activity that 
requires transport.  

NDIS or Self - Funded 

Community Transport for 
individual client use 

$2.76 per kilometre NDIS or Self - Funded 

 

 

 

 


